
XcoNtgRTrA
Here for you.

DOOKET FLE 6!PY OHIGINAL

MrNed & lnspested
October 14,2013

1cT 24 2At3

FCC Mait Room

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission

445lzth Street, S.W.

Washington,DC 20554

Re: In the Matter of Connect America Fund, A National Broadband Planfor Our Future,
Establishing lust and Reasonable Rates for Locul Exchange Carriers, High-Cost Universal

Service Support, Developing a Unified Intercatier Compensation Regime, Federal-State loint
Board on Universal Semice, Lifeline and Link-Up, Universal Service Reform - Mobili4t Fund,

WC Docket Nos. 10-90,07-135, 05-337,03-109, CC Docket Nos. 01-92, 96-45, GN Docket

No.09-51, WT Docket No. 10-208

Dear Ms. Dortch:

On behalf of West River Telecommunications Cooperative ("West River"), please find enclosed one copy

of FCC Form 481, containing Confidential Financial Information and two copies of West River's FCC

Form 481, containing Confidential Financial Information in redacted form.

Please do not hesitate to contact me at (402) 441-4315 if you have any questions regarding this

submission.

l{o. of Copim r*'r-*d-
List AtsCDE

t7
,\

Respectfully submified,

Consortia Consulting, Inc.

r Meyer
Itant

consortiaconsu lti ng. com



XcoN$gRTrA
Here for you.

RBDACTED _ FOR PUBLIC INSPECTION

October 14,2013

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission

445l2th Street, S.W.

Washington,DC 20554

In the Mutter of Connect America Fund, A National Broadband Planfor Our Future,
Establishing Just and Reasonable Rates for Local Exchange Carriers, High-Cost Universal

Service Support, Developing a Unilied Intercarrier Compensation Regime, Federal-State Joint
Board on Universul Service, Ldeline and Link-Up, Universal Service Reform - Mobili4t Fund,
WC Docket Nos. 10-90,07-135,05-337,03-109, CC Docket Nos. 01-92, 96-45, GN Docket
No. 09-51, WT Docket No. 10-208

Dear Ms. Dortch:

On behalf of West River Telecommunications Cooperative ("West River"), please find enclosed two
copies of West River's FCC Form 48 1 , along with the redacted versions of the Confidential Financial

Information.

One copy of the FCC Form 481, containing Confidential Financial Information is being filed under

separate cover.

Please do not hesitate to contact me at (402) 441-4315 if you have any questions regarding this
submission.
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Respectfully submitted,

Meyer

rtia Consulting, Inc.

consortiaconsultin g. com



Page I

<O3o> tontact'NirnrerPcl,sonusAcSh-oufdmIrtaer -ur*y BdB.h
with about this data

<035> ContactTelephoneNumber:
Number ot the identitipd in

1Ar-'r4A-225t
line <030>

<039> Contact Email Address: lasvbswqsr.tv.com
Email ol the person identilied in data line <030>

<100> Servico Quality lmprovement Reporting

<200> outage Reporting (voice)

<zLO>

<300> Unfulfilled Service Requests (voiEe)

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband)
<330> Detail on Anempts (broadband) 

.

fIEIo*.heck box if no outages to report

{romplek dnedr.d wrkt hM )

I co4plde ott dchad s arkhcd I

t afto ch dBc.iplile dxud.fr t)

lchq, ta indicate c$t{icdion)

lrdo ched detaripr Na d@uile^t)

(the.k to lndqoh turtticotion)

lotloc hrd des.t i p tiel d x urc fi )
(conpt* onac hed wtllhccl ]
(cotnplac riot htd @*t hefi l
{ coffrlste attoc hcd w.,Jh&)

lil y*, .dnplett atto.h.d wor,6hffl
(.h*l to ifrditoF ccfrilicdtionj

lofi *h d$rdptiw docrwnt )

lil ftor" crxt to lbdicate apdlfitationl

{coq$a. an adted wt tshtct)

( t am pl c te e tto < h c d wrks h&t )

(qhr* bq when cofrpleelr=ffiMffi
L__I_JL__/_'-J

ffi
f-/ -II7X

rTTl
| , r,ftothdetuiptivedeument)i-'l

<400> Number of Complaints per 1,000 customers (voice)
<410> Fixed f;-------l
<42O> Mobile
<430> Number of Complaints per X.000 customers (broadband)

<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance
<510> 3B16j7N::51o
<600> Functionality in Emergency Situations
<610> 18163?rD61c

<700> Company Price Offerings (voice)

<710> Company Price Offeriogs {broadband}
<8ffi> Operating Companies and Affillates^ A.
<900> Tribal tand Offerings (Y/N)? (? LJ
<1000> Voice Seryices Rate Comparability
<1010>

<1100> Terrestrial Backhaul (YlN)? O O
<1110>

<1200> Terms and Condition for Lifeline Customers

tr-]ffi

<2000>

{2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Price Cao Additional Docume-ntatlon Workheet
lncluding Rate-of-Return Coffie$ offilioted with Price Cop Lacal Exchange Carriers

{check ta ind;ete cedilitotion)

(camplete dtoahed workiheet )

Ratr of Return Carriers, Proc€ed to nOR Additiolal Documentation Workheet

{thdck to indicat. ciltlkotion)

| &n plete ul tochtd workth*t )

10,'r lr2$1 3
Pase 1
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<039> Cont Address - fmail Address of

W. R:VER TEIJE(r)H

2 014

Cootatl. Name - Person USAC ihould

<03S> Contact T Number oI oer5on identiried in dara

Laey Bosch

7 At-14e -227X

in data line <030> tatsylreeesEriv. com

TO BE COMPI"ETED BY THE REPORTING CARRIER, IT THE REPORTING CARRIER }S FITING ANNUAL REPORTING ON ITS OWI{

certificatlon of offfcer as to the Accuracy of the Data Report€d for the Annual ReportinB for cAF or u Reclpients

certlfu thal I em an officer of the reporting 6rrico my responsibllitler inchde ensuring tha .ccuracy of the .nnurl r€portrng requirement fo. ,nlIIMilfffiEcipi"nBi tnd, to th€ bes! ot my knowl€dge, the informrtion reportrd on this tom and in ray rttrchment! ia,corate.

of Authori2ed ofli.Fr. CERTI r:ED ONr,INg
L0 i )t /21111

ii.\i14a22:1.

AreaCodeofRemrtinrCarrier: 18.16-3?
Due Dste for thls forn: 7c/1512013

Persons willfully makitg fniE .btehent! on thiJ rorm crn bc punirhed by nne or rodeiture unde. thc Communletionl Act of 1934, 47 U.5.C. $E 502, 503{b), or fine or imprimnmst
urd€rltue 18 of the Unhrd State! Codc, 18 U,S.C.6 lOOl

1S/11€f11 3 Prte l,:



Page 13

t8163?

<01!> Studv Arc. Nams I{. RIVSR. TELECOM

Prpgram Year 20t,r

Contad - Person UsAC lhould contad thri d.ta La$y Bosch

* Numbcr in dala line <O3O> ?01-r{A-2Z1I
Conract Email Address " Email Addrse ot l-asyb&,eaf r:j.v. com

TO BE COMPLETED BY THT REPOf,TING CIIRftIER, !F AN AGENT 15 FITING ANNUAL R€PORTS ON THE CARfrIER'5 BEHALF:

IO 8E COMPLETED BY THE AUTHORIZED AGENT:

certificatlon of offi€er to Authorire an.Agent to File Annual Reports for cAF or Ll Becipienti on Behalf ot Reporting c.rrier

csrury ,rat r m an;rn,;*r d,*"p.,r,"nE.i"" my d;,^rruuoi;r,,"r,,d" *;,i^s *:11TYJ#:*ln*.[*lf,.HffHXi*Tfmmq rnd, to ore bst cf my knododge, ths rcportr andleta'prcvrJ*oto ci art oa..d aget 13 eursto.

Pcrrons willfully mikinS frlsi ttttemtnts on this rorm *n ba puhi!hcd by fine or forlgirure und€r tha coGmuilaathu A.t of rsu, 47 u.S.C. 95 502,5O3tb), orfine or impriroomntlnderTitle 18 ofthi Unitld sutee Cod6, tB U.s.C. S loo1.

certification o' Agent Authorired to File Annual Reporti tor cAF or u Recipients on Behalf of Reporgng carrier

rs agent for thc reportlns .".r[
re data t€potted hereln besed on data provlded by the,eporfinB 6nt!.; ,nd, to the best ofmy knowledgo, the lntormitioo reponed herein ls acuEte.

-'
18 ofthe United Stra! Codo, 18 U.S,C. I tCOt.

'| ai:1 I i?c'1 3
Fage:3
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West River Telecommunications Cooperative

Certification of Compliance with Applicable Service Quality Standards and

Service Qualitv Standards

The Company:

a

a

a

a

a

Provides voice grade access to the public switched network.
Provides flat rated local exchange service with no additional charge to end users.
Provides access to the emergency services provided by local government or other public safety
organizations, such as 911 and enhanced 911.
Provides toll blocking and toll limitation services.
Advertises the availability of its services and the charges using media of general distribution and
on its website.
Maintains a business office providing customers with access to a customer service representative
either in person or via a local telephone call or toll-free telephone number during normal business
hours.
Directs after hour calls to the Company's help desk.
Directs trouble reports to the on-calltechnician.
Tracks all service orders to ensure they are completed in a timely manner.
Measures its service connection and service interruption performance on a regular basis.
Trains employees to:

Answer all incoming calls promptly.
Respond to all inquiries for information promptly and courteously.
lnvestigate thoroughly all customer complaints and handle appropriately according to the
Company's guidelines for resolution of customer complaints.
Be knowledgeable about products and service offerings so they can assist the customer
with selecting the best service option.

o Has a process for periodic inspection, testing and preventive maintenance of its equipment to
permit the rendering of safe, adequate and continuous service at all times.

Consumer Proteqtion Rules

The Company has established operating procedures designed to facilitate compliance with applicable
consumer protection rules which include compliance with the Customer Proprietary Network lnformation
(CPNI) rules. The operating procedures include:

. Appointment of a compliance officer.
o A manualdetailing the specific procedures for protecting consumer information.
o Employee training on an annual basis.
. A disciplinary process for improper use of consumer information.

a

a

a

a

a

o
o
o

o
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West River Telecommunications Cooperative

Functionality i n Emergency Situations

Back-Up Power

West River Telecommunications Cooperative has backup power sources for all of its
telecommunications equipment. Twenty one of WRT's twenty four Centrat Office (CO) switching
buildings have standby generators as well as standby generators at 13 wireless local'loop towei
site locations. Every CO and tower site has battery reserves for continued operation of 12 hours
or more. The CO's without standby generators have high capacity batteries with power reserves
that can maintain continued operation for more than 12 hours. All remote DLC cabinets as well
as NlDs have at least 8 hours of battery reserve in case of a power outage. WRT also maintains
15 small portable generators for its DLC nodes and 1 large portable generator on wheels for CO
backup power when needed.

Reroutinq of Traffic around Damaqed Facilities

WRT uses ring/diverse route transport technology on all of its interexchange, intrastate and
interstate routes for all interexchange local, intrastate and interstate traffic to protect from
outages due to damaged facilities.

'fraffic QqiKes

WRT engineers its switching and transport capacity for peak traffic periods and for extra traffic
capacity. We monitor the capacity needs for traffic spikes. We work with connecting companies
on capacity needs.



West River Telecom munications Cooperative

Description of Tribal Engagement

- F:or Form 481- Line 920 thru line 929

The Company provides services in two tribal areas, to-wit: Standing Rock Tribe and Three
Affiliated Tribes. On Novemb er 7 ,20L2, by letter sent via certified mail to the Tribal Chairman,
Company requested a meeting with the Standing Rock Tribe to exchange information and
discuss issues related to the deployment and provisioning of communications services on Tribal
lands. Company resubmitted the letter via certified mail on December 28,20L2. Company did
not receive a response to these requests.

On Novemb er 7 , 20L2, by letter sent via certified mail to the Tribal Chairman, Company
requested a meeting with the Three Affiliated Tribes to exchange information and discuss
issues related to the deployment and provisioning of communications services on Tribal lands.
Company resubmitted the letter on December 28,2012. The Chairman of the Three Affiliated
Tribes has not yet responded to these requests to allow for the scheduling of an "engagement"
meeting.

ln accordance with provisions in the FCC's USF and ICC Transformation Order, paragraphs 636
and 637, and 47 CFR 54.313(aX9), at the meetings with the Tribal Authorities, the Company
will, with tribal input, develop a needs assessment to assist with future service deployments on
Tribal lands. ln particular, the Company and the Tribal Authority discussions relating to needs
and service deployment will be focused on community anchor institutions. The feasibility and
sustainability of communications services on tribal lands will be discussed and the Company
will, with assistance from the Tribal Authorities, attempt to identify additional steps that can be
taken to make essentialcommunications services deployed on Tribal lands both feasible and
sustainable. The Company and Tribal Authorities will also discuss and explore ways in which
they can coordinate or partner to ensure that services are marketed on tribal lands in a manner
that will relate to the community and resonate with consumers, with the aim of increasing
service adoption. At such meetings, the Company will also be prepared to discuss the relevant
rights-of-way and other permitting and review processes, as well as any challenges associated
with these processes. And finally, the Company will come to any such meetings prepared to
discuss and engage the Tribal Authorities on any relevant and applicable Tribal business and
licensing requirements.
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TOTAL ASSETS {1 0+17+231
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OPERATING REPORTFOR
TELECOMMU NICATIONS BORROWERS

Decenber, 2012Sae, RUS Bultefin i744-2

PART B. STATEMENTS OF INCOME AND RM

1. LocallrlelworkServicesRevenues
2. Nelwork Accoss S qrvice:-Revenues

Dislance Network Servtcei newnues

5. Mlscellaneous Revenui
6. Uncollecliblenevenues

7. 
-Qlqte 

and Local Taxes
l8Jederal lncome Taxes
19. OtherTaxog

Allou/ance for Funds Used

Jurlsdicllonal Dlfforonoes

Total Taxes Based on lncome

Miscellaneous Credits year-lo-Date

, Other Dsbits year-to-Date

Accrual Ratio [(.t 4+2A+261t 7

DSCR (31+26+ 10+tt) t Uj

Page 2 of6
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BORROWER DESIGNAION

ND0528

PERIOD ENDED

Decembar,2012

REDACTED - FOR PUBLIC INSPECTION
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REDACTED - FOR PUBLIC ]NSPECTION

USDA.FUS
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EORROIA/ER DESIGMTION

N00528

PERIOD ENDED

December,2Ol2
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OPERATING REPORT FOR
TELECOMMUNICATTONS BORROWERS

PART O. sYSTEM DATA

4. Acs! Llc par &lu. Milc 5. SubEribar pB Rout. [Olc

PART E. TOLL DATA

fl Avorago Schedule

fl Averaso Schedule

PART F, FUNDS INVESTED,N PLANT DURTNG YEAR

PART G, 
'TWESTI!'ENTS 

IN AFFILIATED CO'I{PAI{IES

Page 5 of 6
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REDACTED. FOR PUBLIC INSPECTION

OPERATING REPORT FOR
TELECOMIITUNICATIONS BORROWERS

PAII H. CURRENT DEPREC|AnoN RATE-Are corporation's d.or..i*ion offi
withjurisdiction ovei the Eovisjon oitjep;; ;ffi/il{#;O

Cable and wire facilities -
Cablo and wire facilities _

Cable and wire facilities -
Ca.llg and wire facilities - BurieA."Otu _ tvt,ti

9able and wire facilitieslonduit
9able and wire facilities - Other

H
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REDACTED. FOR PUBLIC INSPECTION

usoA-RUs

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

BORROWER DESIGNATION
NDo528

PERIOD ENDED
Decen&et, 2012

INSTRUCTIONS - S6e help ln the onllno appllcallon,

PART I. STATETUENT OF CASH FLOWS

,1. Beqlnnlno Gash (Cash and Equlvalente plus RUS Construction Fund)

CASH SLOIA'SFROIIOPERATI NG ACTIVITI+
2, Nst lncoms

Adiuslrnonls to Reconclle Nel lncome to Net Cash Provlded by Opentlng AclMties

3. Add: Deoreciatlon

4. Add:Amoruzaflon
5. I

Chandes ln Operallnq Assets and Llabllltles

6. Decrease/(lncrease) ln Accounts Recelvable

7. Docr€ase1(lncrease) ln Materlals and lnventorv

L Decrease/(lncrease) ln Prepavments and Defened Charges

s. Decreaso/(lncrease) ln Other Currenl Assets

10. lncrease/(Docroase) ln Accounts Payable

11 lncrease/(Decrease) ln Advance Billlnq$ & Pavmente

12. lncrease/(Decrease) ln Other Currenl Ltabllltles
,13. Net Cash Provldedl(Used) by Operatlons

CASH FLOWS FROM FINANCING ACTIVITIES

14. Decrease/(lncrease) ln Notes Recelvable

15. lncrease/(Decrea6e) in Note8 Pavable

16. lncreasei(Decrease) ln Customer Depoelts

17. Net Increase/(Decrease) ln Long Term Debt (lncltldlng Cunenl Maturllles)

18. lncrease/(Decrease) in Other Liabltitles & Deferred Credits

19. tncrease/(Decrease) ln Caoltal Stock Pald-ln Capital, Membershlp and Capltal Cerllflcates & Othar Capltal

20. Less:PavmentofDividendg

21, Less: Patronaoe CaDIal Credils Rgllred

22. Other (Explaln)

23, Net Cash Provltledl(Ussd) bv Flnanclng Actlvltles
CASH FLOWS FROM INVESTING ACTIVITIES

24. Net Capital Expendltures (Property, Plant & Equlpment)

25. Other Lono-Term lnvestmenls

26, Other Noncurrent Assets & Jurlsdictlonal Dlfferencos

27. I
28. Net Cash Provided/(Used) bv lnvostins Actlvltles
29, Net lncrease/(Dscrease) ln Cash

30. Endins Gash
Revlslon Date 2010
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DESIGNATION
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PERIOD ENDED 
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